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APPOINTMENT CANCELLATION POLICY 

 

Should you wish to cancel your scheduled appointment, please give us at least 24 hours notice as a 

courtesy to both our practitioners and other clients waiting to get an appointment with us. 

Please note that there is a cancellation fee of £25 if the appointment is cancelled on the day of the 

appointment.  Missed appointment will be charged at the full treatment cost for that day.  If you 

have purchased a course of treatment and missed an appointment, one treatment will be deducted 

from your outstanding treatments left on the course. 

If you have problems making it to your appointment please call our reception on: 

02074865134 

08450942015 

bookings@skin-oasis.co.uk 

www.skin-oasis.co.uk 

 

We will try and resolve any matters concerning your appointment with you. 

 

Yours Faithfully, 

The Management and Staff at Skin Oasis 

 

 

 

 

 

 


